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OVERVIEW 

During the uncertain time of the 

COVID-19 pandemic, it is 

important to take the time to 

ensure that children and young 

people’s wellbeing is nurtured and 

that their views and wishes are 

heard and considered. 

There are a variety of ways in 

which we can be more child 

centred in our approach. The 

Institute of Child Protection 

Studies has developed a series of 

resources for all adults who 

support children and young 

people based on the Kids Central 

Toolkit. 

The series includes an overview 

and a range of tip sheets based on 

the Kids Central principles. 

Find these tip sheets on the 

Safeguarding Children and Young 

People Portal

Children are provided with information and given 

opportunities to participate in decision-making processes that 

affect their lives.

Some people feel that when negative or scary events occur, we should:

But children and young people are seeing and hearing so much about 

COVID-19 firsthand that it’s almost impossible to shield them, even if 

we wanted to! It’s all over the TV, in the news, on websites, in ads and in 

games. It’s even included in school study topics. They are asking 

questions and talking to each other and their families about all the 

changes and their concerns.

Principle 5, in our Keeping Kids Central toolkit, takes the approach that 

children and young people need to be kept in the loop. They have the 

right to be informed and be provided with opportunities to participate in 

decisions that affect their lives. When doing this, keep Principle 2, I'm 

one of a kind in mind so that you communicate at their appropriate level 

considering each child or young person's unique situation.

When we keep kids in the loop outcomes are more responsive 

and successful

When children and young people are provided with the opportunity to 

engage and determine their own issues and challenges, they can also 

develop their own solutions. When children and young people are 

involved in decision making, often both they and their families are more 

engaged. They feel empowered by the process and feel proud about 

being part of the solution.

Parents have shared that when they understand what’s going on for 

their children they feel relief. Many are anxious about what their kids 

are experiencing and feel worried about whether they’re doing right by 

them. They feel comforted when they hear that their children are often 

doing OK or better than they initially believed.

shield children and young people from these events

hide negative news from them

not disclose what’s happening to them

not allow them to be involved.

https://safeguardingchildren.acu.edu.au/practice-tools/safeguarding-children-during-covid-19
https://safeguardingchildren.acu.edu.au/practice-tools/safeguarding-children-during-covid-19
https://safeguardingchildren.acu.edu.au/-/media/feature/pagecontent/richtext/safeguardingchildren/_doc/principle-2--im-one-of-a-kind-during-covid-19.pdf?la=en&hash=9AA513EE393405A642E0949A82ACEDEC


Why involve children and young people?
It’s their right

In 1989, the United Nations Convention of the Rights of the Child was signed 

by many countries around the world, including Australia. This Convention is 

one of the most important agreements relating to children and young people 

ever developed.

The Convention sets out the fundamental rights of children and young people 

such as, the right to:

Australia has obligations to make those rights real; to provide, protect and 

respect those rights for each child and young person.

It’s reassuring

Children and young people tell us that that they want to know what’s 

happening around them and in their family’s lives. Families can:

It’s empowering

When workers and families engage and ask children and young people for their 

thoughts and views, they feel valued and empowered. Too often children and 

young people have no control over situations that are impacting on their 

families. This can create feelings of helplessness and anxiety. Involving them 

helps to address these feelings and decrease them to some extent.

It increases children’s safety

The more children and young people are provided with the opportunity to talk, 

the more opportunities they have to raise their own fears and concerns. Giving 

children and young people the space to share their thoughts increases 

opportunities for adults to respond if safety concerns are raised.

It builds skills

Being involved in decision making allows children and young people to develop 

new skills needed for the future including:

These activities keep children and young people involved, engaged, prepared 

for their future and in the loop.

access health, education and social supports

express their views freely in all matters affecting them

expect their their views should be given due weight in accordance with their 

age and maturity.

have open conversations reassure them that the situation is not their fault, 

that they aren’t alone, that there are people who can support them and that 

things will get better.

help their children to feel less worried when they know that people 

understand their situation and are helping them.

negotiation

problem solving

communication.

Activity 1: Talking cards

Use this activity to break the 

ice and build rapport, to break 

up discussions or to get 

conversations started.
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Click on the page icon above to access 

the activity. 

Activity 2: What I want

Use this activity to develop a 

quick understanding of a child's 

immediate needs or to invite 

children into a conversation 

about their needs and wishes.

Click on the page icon above to access 

the activity. 

https://www.ohchr.org/EN/ProfessionalInterest/Pages/CRC.aspx
https://www.acu.edu.au/-/media/feature/pagecontent/richtext/about-acu/institutes-academies-and-centres/icps/_docs/tool_5a_talking_cards.pdf?la=en&hash=5600B819D66CBF4C69D86E08AA0CA2D5
mailto:icps@acu.edu.au
https://safeguardingchildren.acu.edu.au/practice-tools/safeguarding-children-during-covid-19
https://twitter.com/@ACU_ICPS
https://www.linkedin.com/company/institute-of-child-protection-studies
https://safeguardingchildren.acu.edu.au/practice-tools/tools-and-resources-for-how-to-support-children-through-child-centred-approaches
https://www.acu.edu.au/-/media/feature/pagecontent/richtext/about-acu/institutes-academies-and-centres/icps/_docs/tool_5c_what_i_want.pdf?la=en&hash=2CFACFBA8F36BBB8EA27D88BE864E268
https://www.acu.edu.au/-/media/feature/pagecontent/richtext/about-acu/institutes-academies-and-centres/icps/_docs/tool_5a_talking_cards.pdf?la=en&hash=5600B819D66CBF4C69D86E08AA0CA2D5
https://www.acu.edu.au/-/media/feature/pagecontent/richtext/about-acu/institutes-academies-and-centres/icps/_docs/tool_5c_what_i_want.pdf?la=en&hash=2CFACFBA8F36BBB8EA27D88BE864E268

