
The institute developed the Children’s Safety Survey. We use the survey to 
hear from children and young people about how safe they feel in youth-
serving organisations. Examples of youth-serving organisations include 
schools, sports clubs and other places where children and young people learn, 
play and stay.

In the survey, children and young people answer questions about:

•	 how safe they think an organisation is
•	 how confident they are adults in the organisations will keep them safe
•	 what might stop them from asking for help if they feel unsafe.
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How many children and young people took 
part in the survey in 2018 to 2019?

1,633 children and young people, aged between 10 and 18 years, 
took part in the survey from April 2018 (when we started the 
survey) to the end of 2019. 

16 – 18 years:

493 (30%)
10 – 12 years: 

408 (25%)
13 – 15 years: 

732 (45%)
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Children and young people thought about the organisation that arranged for them to 
take part in the survey when answering questions. 

Most children and young people, who participated in the survey in 2018 – 19, were telling 
us about how safe they felt at their school (82%). 

Other children and young people responded about other organisations they do things at.

School = 82%

Out-of-home care = 5%

Youth development = 4%

After school care = 2.5%

Community Services = 4%

Sports clubs = 3%

Religious place of worship = 0.5%

What did the survey tell us?

Feelings of safety in an organisation
We combined children and young people’s 
answers to discover how safe they felt 
within organisations. We found that overall:
50% of children and young people  
felt safe all the time
46% some of the time; and 
4% never felt safe.
Feelings about unsafe situations
Children and young people watched videos 
or read short stories about unsafe situations 
and answered questions. There were two 
types of stories. One story was about an 
adult doing something that made a child or 
young person feel unsafe. The other story 
was about a young person doing something 
that made a peer (that is, another child or 
young person) feel unsafe. 

Children and young people’s answers  
about the stories helped us understand  
four things:
•	 How likely that situation was to happen 

in their organisation and if it would 
worry them.

•	 Whether they would tell someone about  
it and, if yes, who they would tell.

•	 Whether they had confidence an adult 
could help them.

•	 What would stop them from telling 
someone (that is, any barriers to  
seeking help).
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If an adult made a child or young person 
feel unsafe

Confidence in adults

Barriers to help seeking

of children and young 
people would tell 
someone.

felt there were things 
stopping them from 
asking for help.

•	 had confidence adults could help
•	 believed adults felt it was their 

job to help

•	 felt adults were too busy to help 
them

•	 felt adults didn’t care about unsafe 
situations

90%

50%

said they knew 
what to do when 
unsafe because 
they had spoken 
about situations 
like this at their 
organisation.

1/36/10

2/3

Most children and 
young people would 
tell their mum,  
a friend, or dad.

children 
and young 
people:

of children and 
young people:



felt uncomfortable talking 
with an adult about unsafe 
situations with their peers. 

1/3 felt adults 
didn’t care 
about 
unsafe 
situations 
between 
peers.

2/3

So what?
The survey results show us that most children and young people feel safe in 
organisations. But we see areas for improvement. Many children and young people 
don’t know what to do when they feel unsafe. The institute will use these results to 
help organisations improve how they support children and young people to seek help. 
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If a young person is making another 
young person feel unsafe

Confidence in adults

Barriers to help seeking

of children and young 
people would tell 
someone.

felt there were things 
stopping them from 
asking for help.

were unsure if adults 
would ask them what 
help they might want. 

had confidence adults 
could help.

87%

50%

14% said they knew 
what to do when 
unsafe because 
they had spoken 
about situations 
like this at their 
organisation.

2/31/2

Most children and 
young people would 
tell their mum,  
a friend, or dad.

children 
and young 
people


